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PROGRAMMA SVOLTO NELLA CLASSE 5AET 

Libri di testo adottati: Tourism; Escapes 
Altri materiali utilizzati:  contributi multimediali, materiali predisposti dalla docente 

COMPETENZE SVILUPPATE 
NUCLEI TEMATICI 

FONDAMENTALI 
CONTENUTI 

COMPETENZA 1 
padroneggiare la lingua inglese 
per scopi comunicativi e 
utilizzare i linguaggi settoriali 
relativi ai percorsi di studio, per 
interagire in diversi ambiti e 
contesti professionali, al livello 
B2 del quadro comune europeo 
di riferimento per le lingue 
(QCER) 
COMPETENZA 2 
progettare, documentare e 
presentare servizi o prodotti 
turistici 
COMPETENZA 3 
utilizzare e produrre strumenti 
di comunicazione visiva e 
multimediale, anche con 
riferimento alle strategie 
espressive e agli strumenti 
tecnici della comunicazione in 
rete 
COMPETENZA 4 
utilizzare il sistema delle 
comunicazioni e delle relazioni 
delle imprese turistiche 
COMPETENZA 5 
stabilire collegamenti tra le 
tradizioni culturali locali, 

Turismo 

 

Types of accommodation 

 Serviced (fotocopia) 

 Self-catering (fotocopia) 
An example of serviced accommodation: exploring Point Hotel official website https://www.pointhotel.it/en 
The origins of hospitality, Hotels and others (fotocopia) 
Holidays with a difference 
New Yurt City (fotocopia) 
A different kind of holiday: articolo “Swap stops: World barter week Exchange for accommodation 
(https://www.theguardian.com/travel/2018/oct/26/swap-stops-world-barter-week-exchange-skills-for-accommodation) 
Holiday destinations: promotional videos at https://www.lonelyplanet.com/video/journeys/v/cha/9  
Reservations and Sales 
Global Reservation Systems:  testo Toursm 
How to book online: esercitazioni su www.booking.com 
How to write letters and email: Letters enquiring room availability and confirmation (fotocopie);Booking confirmation letters 
(fotocopie) 
Marketing and promotion 
The Marketing process in travel and tourism: p. 68 testo Tourism 
Tourist Boards and other orgonization to promote Italy (fotocopia) 
SWOT Analysis and the 4Ps: testo Tourism 
Mezzi e strumenti della promozione: Facebook Marketing (fotocopia); Circular letters  (fotocopie) 
Video promozionali da Lonely Planet: https://www.lonelyplanet.com/video/ 
Promozione turistica in Italia: http://www.regione.veneto.it/web/turismo/ 
Fiere Internazionali del turismo https://bit.fieramilano.it/info-utili/ 
Servizio di informazione ed accoglienza turistica:  http://www.regione.veneto.it/web/turismo/accoglienza-turistica 
IAT Cittadella http://www.visitcittadella.it/ 
Compito di realtà: email of enquiry, booking confirmation della visita presso IAT Cittadella  
Questionario intervista responsabile IAT di Cittadella (fotocopia) 
Griglia osservazione servizio guida (fotocopia) 
Customer care tips: p. 69 testo Tourism  

https://www.pointhotel.it/en
https://www.theguardian.com/travel/2018/oct/26/swap-stops-world-barter-week-exchange-skills-for-accommodation
https://www.lonelyplanet.com/video/journeys/v/cha/9
http://www.booking.com/
https://www.lonelyplanet.com/video/
http://www.regione.veneto.it/web/turismo/
https://bit.fieramilano.it/info-utili/
http://www.regione.veneto.it/web/turismo/accoglienza-turistica
http://www.visitcittadella.it/
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nazionali ed internazionali sia in 
una prospettiva interculturale 
sia ai fini della mobilità di studio 
e di lavoro 

Letters of complaint and reply (fotocopie) 
Il potere della rete  
Articolo intervista Spiegel ad Assange (libro di testo di tedesco) 
Facebook and the social netwoks: The Zuckerberg Affair  
Video : https://www.youtube.com/watch?v=DttOQhE0ksg; https://www.independent.co.uk/news/uk/politics/mark-zuckerberg-eu-
parliament-house-commons-uk-hearing-facebook-data-a8361066.html 
https://www.foxnews.com/tech/mark-zuckerberg-takes-out-full-page-newspaper-ads-to-say-sorry-for-cambridge-analytica-scandal 
Zuckerberg’s Biography: https://www.biography.com/people/mark-zuckerberg-507402 
Preparazione all’esame scritto 
Prova esame di stato 2010. 
Prova esame di stato 2013 
Simulazioni prove esame 2019 
Presentazione Powerpoint: How to deal with the English Paper (tipologie di testo e come svolgere la prova), allegato al registro 
online 

Cultura 
anglo-
americana 

US Geography 
The USA in brief: dal testo Escapes p. 52, The East Coast p 53; New York State- New York p. 54;. pp. 56-58  
Approfondimento individuale di uno stato americano  
Main events of American History 
Video:  The US history in 8 minutes https://www.youtube.com/watch?time_continue=3&v=FtrWvkCzUOQ 
Video:  The Top Ten US Presidents https://www.youtube.com/watch?v=_xFovzUrCcg 
Biography of my favourite US President, Main event under his Presidency.  
https://www.whitehouse.gov/about-the-white-house/presidents/ 
President Johnson “ American Promise” Voting Rights Speech 
Video del discorso di Johnson https://www.youtube.com/watch?time_continue=4&v=yFKktjX4exI 
Victorian Literature 
T. Hardy, Tess of the D'Urbervilles: biography, plot, characters, themes (fotocopia) 
Lettura del romanzo nella versione italiana 
Video di alcune scene in lingua originale 
 Hardy, the novelist https://www.hardysociety.org/life/ 
The setting https://www.hardysociety.org/life/hardys-wessex/ collegato al progetto Move stage linguistico a Salisbury 

Cittadinanza 
Europea 

EU institutions pp. 135-138 testo Escapes 
The EU http://www.bbc.co.uk/guides/zgjwtyc#z2fscwx 

 How the EU began 

 Which countries belong to the EU 
How the EU works   https://www.bbc.com/news/world-europe-23488006 

 European Commission 

 Council of Ministers 

https://www.youtube.com/watch?v=DttOQhE0ksg
https://www.independent.co.uk/news/uk/politics/mark-zuckerberg-eu-parliament-house-commons-uk-hearing-facebook-data-a8361066.html
https://www.independent.co.uk/news/uk/politics/mark-zuckerberg-eu-parliament-house-commons-uk-hearing-facebook-data-a8361066.html
https://www.foxnews.com/tech/mark-zuckerberg-takes-out-full-page-newspaper-ads-to-say-sorry-for-cambridge-analytica-scandal
https://www.biography.com/people/mark-zuckerberg-507402
https://www.youtube.com/watch?time_continue=3&v=FtrWvkCzUOQ
https://www.youtube.com/watch?v=_xFovzUrCcg
https://www.whitehouse.gov/about-the-white-house/presidents/
https://www.youtube.com/watch?time_continue=4&v=yFKktjX4exI
https://www.hardysociety.org/life/
https://www.hardysociety.org/life/hardys-wessex/
http://www.bbc.co.uk/guides/zgjwtyc#z2fscwx
https://www.bbc.com/news/world-europe-23488006
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 European Parliament 
Living and working in the UK: 
https://europa.eu/european-union/business_en; https://europa.eu/european-union/about-eu/working_en 
Careers in the EU: https://epso.europa.eu/home_en; https://epso.europa.eu/how-to-apply_en  
What is Brexit? Video: https://www.bbc.com/news/av/uk-politics-44971523/hard-brexit-soft-brexit-no-deal-what-does-brexit-mean 
Effects of Brexit on air transport: https://www.theguardian.com/business/2018/oct/29/uk-eu-flights-disrupted-brexit-chris-grayling 

 
 
Piove di Sacco, …………………………… 

 
Il Docente   ____________________________ 

I rappresentanti degli studenti 
 _______________________   
_______________________ 
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